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Kingdom Kids Preschool Program Conditions
Kingdom Kids Preschool is a VIHA licensed, Christian-based program that is part of the Nanaimo Christian School community.  It is committed to providing your child with a safe, supervised environment, staffed by competent, Christian educators. The educators at Kingdom Kids Preschool are focused on providing opportunities for the continued development of each child’s social, physical, emotional, spiritual and intellectual needs. For the program to operate effectively for your child’s needs, your involvement in planning and decision-making is necessary and welcomed.  We truly care about each child and 
want this “first” educational experience to be positive and open.
Kingdom Kids Preschool - NCS
The Main Office is open from 8:00am-3:00pm, Monday-Friday

Kingdom Kids Preschool is closed Weekends and Statutory Holidays

Licenses and Inspections

Kingdom Kids Preschool programs are licensed by the Vancouver Island Health Authority, and regularly inspected by their licensing officers. The respective regional Fire Marshall has inspected and approved all preschool sites.

Probationary Period

Parents/guardians are expected to make arrangements for the child if he/she demonstrates an inability to function in our Preschool program. Each new child is accepted on a four-week probationary period. Kingdom Kids Preschool (under the guidance of Nanaimo Christian Administration) reserves the right to refuse care.  If a child is unable to co-operate and manage in the Preschool program, a manager will send a letter to the parent/guardian.  If there has not been a satisfactory improvement in behavior, Kingdom Kids Preschool may terminate care. 

Registration Fees

There is a $25.00 Registration fee for the application to the Preschool Year Programs.  These fees are non-refundable.
Payment

Before your child may start in the Kingdom Kids Preschool Program, we must have a Payment Method on file for the duration of your child’s enrolment at Kingdom Kids Preschool. Kingdom Kids Preschool offers several payment options (credit card, and debit – to be paid at the office and post-dated cheques) please contact the Main Office if have any questions.  If you are subsidized you need to include your authorization number.  All fees are to be paid, whether subsidized in whole or in part, in advance on the first day of the month. All extra charges incurred to your account need to be paid by the third Friday of each month in order to avoid interruption of care. If you foresee a delay in payment, please let the office know and we will be glad to discuss it with you.  Kingdom Kids will not accept cheques from clients whose cheques have been returned/NSF three times. 
REPayment AGREEMENT

Kingdom Kids Preschool will provide refunds or reimbursements only in the case of client overpayments or if we are unable to provide care due to extenuating circumstances.

Subsidy

Kingdom Kids Preschool accepts Subsidy Authorizations from the Ministry of Human Resources.  If you are interested in obtaining more information about this program please contact the Human Resources Department directly at 387-5400.  Kingdom Kids Preschool is not responsible for any subsidy related matters such as renewal, or amounts issued.  If you are late renewing your subsidy, you will be asked to cover the cost and Kingdom Kids Preschool will reimburse or credit you the amount when received by Subsidy.   

Withdrawal from Kingdom Kids Preschool
Four weeks written notice to the NCS registrar is required if you are withdrawing your child from the Preschool program. If the four weeks written notice is not given, you are required to pay for four weeks from the date of withdrawal.  This applies also to children who are going from Full Time (5 days/week) to Part Time (2 or 3/week).  

Late Drop Off or Absent
In order to prevent any “missing children” concerns, it is imperative that you contact the Preschool by 9:00am if your child will be absent that day.  If there is no answer please leave a voice message.  

Late Pick Up

A late pick up fee of $10.00 for every ½ hour, or portion of, is charged to the parent when the child is not picked up at the Preschool’s specified closing time.  Please phone the Preschool as soon as possible when you are going to be later than your usual pick up time. If a guardian has not picked up a child or called by 12:00pm, the caregiver will try to contact the family and then the alternative person/s from the authorized pick up list.  If that person is unavailable and the parent has not contacted the caregiver 20 minutes after the Preschool closes, the caregiver is required to notify the Ministry of Children and Families.  If late pick up becomes a problem, you will receive a warning letter. If late pick up is an ongoing problem and reasonable effort has been made to solve it, Kingdom Kids Preschool may choose to terminate care for your child. 

Food and Drink Policy

Snacks
Snack is provided by parents.  We ask that parents please refer to the Parent handbook where examples of Healthy Snacks are given.  If allergies are a concern, the caregiver will address it on an individual and needed basis with a care plan.  Parents are encouraged to send water or a small juice box as an option for your child to drink during snack time.
Safe RElease of child Policy

Person’s Authorized to Pick Up your Child

The parent / guardian is required to notify the caregiver in writing if someone else will be picking up the child. If the caregiver does not know the person picking up the child, information about the person will need to be provided (name, phone number, and physical description). The person will be asked to show photo identification. Children will not be permitted to leave Kingdom Kids Preschool by taxi, bike, or without a parent/guardian.  Release of a child:
If a person authorized to pick up a child is incapable of safe care the staff of Kingdom Kids Preschool will:

· Assess the situation

· Contact the other parent as an alternative

· Contact an emergency contact person as an alternative

If a person authorized to pick up a child is incapable of safe care and insists on taking the child, the Staff of Kingdom Kids Preschool will:

· Contact the RCMP

If no one comes to pick up the child, the staff of Kingdom Kids Preschool will:

· Contact the parent or emergency contact, if no answer

· Contact the Ministry of Children and Families

If an unauthorized person requests the release of a child, the staff of Kingdom Kids Preschool will:

· Not release the child, the child will remain under the supervision of the caregiver

· Contact the parent or legal guardian

· Must receive written confirmation that this person is able to take the child.  The parent can fax in a request but the signature need to be compatible with one on file at the site

· Request the parent come to the site to give confirmation of the release of the child.

· Speak to the unauthorized individual and explain the policy that no child will be released without written authorization by the parent or guardian

· Make all reasonable efforts to ensure the safety of the child and other children. 
· If necessary, the police will be called for assistance.
Signing in and Out

Children must be signed in and out each day specifying the time they were dropped off and picked up.  There is also a place on the Sign out Sheet where the caregiver must initial to confirm child’s pickup.
Out-Trips

On occasion, the class may go on Outings.  If this happens, there will be lots of information given to parents prior to outings.  Qualified staff with first aid will be attending the outing.  A first aid kit is required as well .
Sickness

Kingdom Kids Preschool is committed to providing a safe and healthy environment.  If your child is sick, or displays the following symptoms, we ask that you make alternative care arrangements: A persistent fever (38.8 C or higher), unexplainable rashes, vomiting, diarrhea, cough, or pink eye, or is too ill to enjoy the Preschool activities.  If your child becomes sick at Kingdom Kids Preschool we will contact you to pick him or her up.  Staff will not administer any medication to a child without prior written consent.  If lice are found at home, Kingdom Kids Preschool, out of consideration for other children in the program, your child cannot return to the program until the lice have been treated, the nits combed out, and the problem is removed.

First Aid & Medications

First aid treatment does not include any form of orally ingested medications.  Medication will only be administered on the written request of the parent/guardian or upon permission given via telephone to the Preschool for an emergency situation. If your child contracts a communicable disease, he or she may not return until your doctor or public health nurse gives written permission. 

A note concerning Epipens:  This applies to any child in a Kingdom Kids Preschool program who has severe allergies and is in need of a medication administered in an Epipen. 

In case of Anaphylactic Shock & the child is conscious:

1.  Staff will call an ambulance for assistance

2.  Guide/help the child administer their own medication


3.  Call the parent and advise them of the situation


In case of Anaphylactic Shock & the child is unconscious:

1.  Staff will call an ambulance for assistance

2.  Administer First Aid

3.  Medication only administered by staff if the parent/guardian has given written approval
It is the responsibility of the parent to ensure the staff know how to administer the Epipen.  The child must carry the Epipen with them at all times, including out-trips.
